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DONELAN, CLEARY, WOOD & MASER, P.Q:X PARTE OR LATE FILED

OFFICE: (202) 371-9500

ATTORNEYS AND COUNSELORS AT LAW
SUITE 750

1100 NEW YORK AVENUE, N.W.
WASHINGTON, D.C. 2.0005-3934

August 8, 1997

TELECOPIER: (202) 371-0900

Secretary
Federal Communications Commission
Washington, D.C. 20554

Re: CC Docket No. 94-102, ex parte submission

Dear Mr. Secretary:

RECEIVED
AUG .. B 1997

FEOEJw. COMIu.IcATIONS
OFFICE OF ltie fE.CtiETNrf~

The National Emergency Number Association ("NENA"), pursuant to
Section 1.1206 of the Rules, submits for the record in the captioned
proceeding information about how carriers subject to the wireless 9-1-1
compatibility rules at 47 CFR §20.18 may identify Public Safety Answering
Points ("PSAPs") associated with their service areas.

The attached material from NENA describes three distinctive files available
under the terms specified in the appended order forms for each: PSAP List,
PSAP Survey, and PSAP Boundary File. As can be seen from the "PSAP
Database Product Description,II the first and third of these files are
particularly pertinent to carriers coming into compliance with Section 20.18.

Please direct any questions to the undersigned.

cc: John Cimko, Wireless Telecommunications Bureau

No. of Copies rw:.'rJDd-/
UstABCOE



MAY-28-1997 16:08 ASSOCIRTION OFFICES 614 459 7709 P.02
I'~ i

NL~A PSAP DATABASE PRODUCT DESCRIPTION

NENA'sPSAP database now includes nearly 4,000 9-1-1 Centers across the countryl, including
Alaska and Hawaii. The Fields that are contained in the NENA PSAP List database, are as
foUowr:

fie1dName

m
AGENCY
CaVG_AREA
ADMN.•PHONE
MAlL ADDR
STRT_ADDR
CITY
STATE
ZIP_MAIL
ZIP_SITE
ZIP_PLUS4
COUNTYNAME
FIRST_NAME
LAST_NAME
fAX_PHONE
TEN_DIGITt
TEN_DIOIT2

Number
Text
Text
T~

To'lt
Text
Text
Text
Text
Text
TC)tt

Text
Text
Telet
Text
T~'Xt

Text

Description

Unique Identifier
PSAP's AgcncyNamc
PSAP's Coverage Area
Administrative Phone Number
Mailing Address (Le. P.O. Box)
Address of the PSAP site
PSAP's City
PSAP's State
Mailing Zip Code
Site Zip Code (ifdifferent than Mailing Zip Code)
Ex.tendcd Zip+4 for Site
Name ofCounty mat PSAP is in
Fint Name ofContaet
Last Name ofContaet
Fa.x Line
lO·Digit Emergency Number'
lo-Digit Emergency Number (only If'non-t1'ansferable Jines)

The PSAP Survey includes answers to questions on the sample SUlVey not retlected above. This
is the only product with the Survey infonnation

The PSAP List Boundary File is a Maplnfo based file reflecting the jurisdictional call taking
boundaries for PSAP' s. This is based on interaction with each PSAP and selection ofspecific
related boundaries i.e, MCD's, This is a much more accurate method tban using telephone
exchanga, The PSAP List Boundary File also contains latitude and longitude coordinates, for
each PSAP. taken to a street address level ofaccuracy (90%) or a zip+4 accuracy level (IOO/D). A
Georesull column is provided that will tell you the level of accuracy for each individual record.

lThc number ofPSAP's is al\WY' changinl as new areas ortbc eourttty acquire 9·1-1 service and other
areas consolidate or adapt "their 9-1-1 service in responle to changing cbnoJnlPhiCS. aod Iocal policies. NENA's
PSAP databalt is constantly being updatal an4 can be sent. Ie subscribets on a quarterly basis.

7he above table is also tbc code book ror !.he PSAP Lis~. 1l can be used Cor lmpolting ascii lCX11i1cs and.
rdlccl the order and type offields in the dalabasc.

3-rhe Ten Digit Emergency Nl1ttlbcr is a number dial riD&' lO the same COtUlG1e as does 9-1-1 (aa alt.emate
path imo the system). This 40CI not l1lQIJ1 that, it. is a 9-1-1 tru:nk line. Also some PSAP's now~ scpatalC
lO-Dilit emcrgeocy numbcJ1 for cellular callers. Those numbers may be a dI1ferent number than the one provided
in the PSAP List. Users are encouraged to verify the COTTcd number rOt thcir specific: ncecI.



MAY-28-1997 16:09 ASSOCIATION OFFICES 614 459 7709 P.03

Curl't!ftt Illformation 011 File: C01ftcted rll/o1'llUliloll:

Agency
Aset1CY _

Person Person------------
Address 1 Address I-----------
Address 2 Address 2 _

City. State, Zip

County

City. State, Zip _

County _

Phone

Fax

Pbone(

Fax (

)

),--------

Secondary to Secondary to ~ _

Jurisdiction Jurisdiction
----~-------

PLEASE PROVIDE THE FOLLOWING
INFORMATION FORNENA's DATA BASE #CllUhlun:

[J prima'Y
Putltiml

C.l Yes DNo
[J YCI CiNo
DYes r.JNo
[J Y. ONo

How many non·telecommuoicator staft'ill your ClOmmunieation oontor?

HQIN many clll-takcr workltDtion.? . _

1994__

Putlime _FuU ante _

How many dispatch po'sitioal? _

How Ulan)' houri ofteleoornmllnicatcr tniaina IU'e required'1
Jnililll~._ ..__ Annlll1ln-lOt'Vioo__

llow many 9-1-1 caIJs do)'OU curNfltly have 1M monlh?
Wiroline NOB wirclirJG(ccl1uIlr),__

WhaI is )'alar aYll~ oaIllcmttb tinae rot?
WiIeJinc Non "WinlIiu.e(ae1JuJlr),--

What was tt. peftlell'bJBe ofcolMar calls in:
1992__ L993_

Type of9·1·1?
I:J 8uic 0 ANI only 0 ANIlAll Q se1ectiw: Roulina

Do )'Ou have:
Computer.Alded 0itpa1ch (CAD)?
Aut.onIatlc VahiGIc Location (AVLYl
Oqraphk lntormadon SYSIcmI (Gl8)?
Record MaUlIIcment S)*ms (IUdS)?

Who WIllI )'Our 9-L-lTcmullll1 V«IJlotl_...._._._-----
WhlIllypo oI9·1·1 ay'Itall do)OO havc:?

[J Sland alone C ResionlliDd

Wbo i. your SC1Vlni telepbone aomr-nY? , .'_., _

NameufYUUf COllDty Seat? 1

Numbol" OfWCOIIUlI, 9·1-1 tnmb? _

What i. the lIpproxilNlte pCI(I\Ilation Of)'QUf area served?-_...._--

Wha1 is your back-up 1o-diail emcrpncy phone I\wuber?

)

RETURN TO:

or FAX TO:

NENA
1560 Fishingcr Road, Suite C
Col\l11lbus. Ohio 43221
(614)459.1707

(614)459~1709 (Fax Only)
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PSAP LIST ORDER FORM

614 459 7709 P,04

Name .._.~,. __, ,

Organization ' '

Address ,

City State ""''''' Zip ~--

Please send me the NENA PSAP List for the following:

C! Complete 'PSAP List for all states for . users (see multiplier table),

o Companies $4,000 CJ Update Pkg1 $3,500 (Yearly Renewal $3,500)
o Gov't Agency 52,500 [J Update Pkg1 52.000 (Yearly Renewal 52,000)

o Labels for entire u.s. 0 Labels for following States Labels @ $0.20 per label

Data Multiplier

Please specify desired fonnat:

o MS Access 7 0 MS Excel 3, 4, 5·7
CJ Paradox 3, 4, 5 CJ Ascii Text (fixed width)
CJ dBase m, IV, 5 0 Lotus (wkl. wk3)

Multiplier Table: For Up to X U aers

I
10
20
50
70
100

Corporate Site License

o MS FoKPro 2, 2.5, 2.6, 3
C1 Ascii Text (comma delimited)
[J ODBC Database

1.0
3.5
4.2
5.5
7.S
9.0

12.0

A signed Agreement must accompany all orders,

Please send pl:)ment to: National Emergency Number Association
47849 'Papennill Road
Coshocton, OH 43812~9729

You may Fax the PSAP Survey Order'Fonn and Agreement to: (614) 622·2090

For additional information. please call the NENA National Office at 1·800·332·3911

IThe Update Package isa one time fee for whicb the Customer receives quarterly updatQ6 of the dIIta the
first year and fOI each yearly renewal ofthe license. Without tbe Update Pac:kase tbe Customer rece~ one wpy
of t.bc data with no rights to subsequent quarterly updates. The only update the CuStomer will rceeive d with rM
yQlI'ly renewal of the license.
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PSAP SURVEY ORDER FORM

614 459 7709 P.05
1. 11

.'II

Name .. _

Organization .~...,,_.. '..'. _

Address _

City State Zip ,. _

Please send me the NENA Survey for the following:

o Complete survey for aU states lor __u$er$ (see multiplier table).

o Companies $5,000 CJ Update Pkg' $4,500 (Yearly Renewal 54,500)
D Gov't Agency 53,000 [J Update Pkg1 52,500 (Yearly Renewal $2,500)

o Survey results for the following states (Call NENA for prices on custom orders):

-------------------_ .._-----

Dats Multiplier

1.0
3.5
4.2
5.5
7.5
9.0

12.0

Please specify desired format:

CJ MS Access 7 0 MS Ex:ce13. 4, 5-7
o Paradox: 3, 4, 5 [j Ascii Text (fixed width)
o dBase m. IV. 5 0 Lotus (wkl, wk3)

Multiplier Table: For Up to X Users

I
10
20
50
70
100

Corporate Site License

CJ MS FoxPro 2, 2.5,. 2.6,3
o Ascii Text (comma delimited)
o ODBC Database

Asigned Agreement must accompany all orders.

Please send payment to: National Emergency Number A.ssociation
47849 Papennill Road
Coshocton, 011 43812-9729

You may Fax the PSAP Survey Order Fonn and Agreement to: (614) 622·2090

For additional infonnation. please can the N.ENA National Office at 1·800-332.3911

lTbe Update Package is a one time fee Cor which the Customer recc1ves qoanerly updates of the data 'be
first year and for each yearly 1"euewal of the license. Withoul the Update Package the Customer receives one copy
of the dara with no rights to SllbseqUC1ll quarterly updates.. 1be only update the Customer will receive is with the
yearly renewal ofthe license.
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PSAP BOUNDARY F11.F. OR,DER FORM

614 459 7709 P.06

(Yearly Renewal $9,000)

Name _

Organization _

Address _

City ,_'.._,~._._ State Zip _

Please send me the fonowing NENA PSAP Boundary File for __ users (see multiplier table):

o CD·Rom ofthe PSAP List Boundaries.

o Price $10,000 0 Update Pkgl $9,000

Multiplier Table: For Up to X Users

1
10
20
50
70
100

Corporate Site License

Data Multiplier

1.0
3.5
4.2
5.5
7.5
9.0

12.0

A signed Agreement must accompany an orders.

Please send payment to: National Emergency Number Association
47849 Papermill Road
Coshocton, OH43812·9729

You may Fax the PSAP Survey Order Fonn and Agreement to: (614) 622-2090

For additional infonnation. please call the NENA National Office at 1·'800-332-3911

l Thc tJpdatc Package is a one lime rcc tor which the Customer receives quarterly updates of the data the
first yeaf and. for ell(:b yl;lD'ly renewal 0[ Ihe licenslC. WithQut the Update Package Ihe Customer rccoives one copy
of the data with no rights to sublequcnt quarterly l1pdales. The onty update the Cnstomer will receive is with the
yearly nmtwal of tl1c license.
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